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REF: MG/HJB Email: martin.grew@principleglobal.com
EXT: 204

To Whomever It May Concern

8 August 2012

Dear Sir/Madam
REF: RECESS CLEANING LTD

With reference to the above, | would confirm that Mr Manik has carried out work on
Principle Contract’s behalf since the end of 2010, and Recess has continued to work in
this capacity to date.

The jobs undertaken have been window cleaning both external and internal, and a full
comprehensive refurbishment building clean for projects throughout the UK.

The key performance indicators Recess work towards have been established over the
number of years we have worked with them, these are very much a verbal
understanding of standards of which we are both aware. Recess has achieved our
highest award for standards and although we operate a snagging list, snags are minor
to non-existent.

We have found Mr Manik and his operatives to be reliable and their work of a high
standard. They have to be trustworthy, as much of our work is carried out on secure
bank properties. We would have no hesitation in recommending the services of
Recess, and | would be happy to send this by email to yourselves directly or speak with
you directly to confirm this statement.

Yours faithfully
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Martin Grew
Operations Manager CONTRACT
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